
  
 
 
 

 
 
 
 
 
 

Note from people and places: this volunteer’s placement was designed specifically for them – they went 
through our full matching process, as we’ve been doing with you. The placement report indicates their 
particular skills and experience – yours may be similar or completely different – your own placement will 
make best use of your experience and skills. Every volunteer is different – in what they give and what they 
gain. Reports from previous volunteers serve to give you as good a picture as possible about the project. If 
you have any questions about any of the detail in this report please do not hesitate to contact me at 
kate@travel-peopleandplaces.co.uk 
 

Sophie Selles - Treak Community Centre: 09/10/2017 – 17/11/2017 
 
Pre-departure preparation  
The pre-departure preparation was excellent! I was provided with relevant information about 
the country I was going to, about the project and about my job role. I was also put into contact 
with previous volunteers and any P&P volunteers that would be in Siem Reap at a similar 
time. I was very impressed (and grateful!) that when my original allocated project proposed a 
job role that didn’t quite align with my experience, People & Places organised for me to 
change to Treak. This was a perfect fit and I’m glad I ended up there! There wasn’t really 
anything major that could have been done better.  
 
Orientation and preparation at the start of the placement  
The orientation at the beginning of the placement was also great. I was greeted by Michael 
upon arrival and Sophea (ConCERT) showed me around Siem Reap. I was also provided 
training in child protection and given contextual information about Cambodia. I was 
introduced to staff at the project and given a tour from Salin. I felt that I well prepared going 
into the project and the ConCERT and Treak staff enabled me to seamlessly fit in and start 
working.  
 
My experience and work  
I absolutely loved my experience at Treak Community Centre! I was welcomed by all and 
given all the support and information I needed to feel right at home straight away. I was given 
all the resources I needed to do my job and my schedule was flexible so that I could prioritise 
certain tasks. 
During my placement, I developed a first aid program and organised and stocked the supplies; 
developed a health and safety framework with strategies for creating a safer environment; 
and assisted with English classes by taking small groups of students to improve recognition 
and pronunciation of letters and common phonics. I was supposed to continue the nutrition 
program from another volunteer however took some time to help with English classes 
because it was needed at the time.  

*Note: All resources generated during my placement were left on the main computer at 
the school with instructions emailed to Michael.  

The above tasks varied a little from my original role specified in my pre-departure 
information which didn’t bother me. I was supposed to work on the nutrition program and 
health and safety was not mentioned, however safety was identified as a major issue within 
the school and also tied in well with first aid. It allowed me to experience another aspect of 
health promotion I had never worked in before and I was able to learn a lot.  
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NOTE: no matter how well a placement is planned, the project is dynamic and specific focus may alter. This 
is why we stress the need for all volunteers to be flexible in their approach to their placements. 
 

The small group English lessons also ended up taking most of my time. I was given the option 
to reduce my involvement; however I absolutely loved working with the kids and didn’t want 
to stop my lessons with anyone so I worked on the projects outside of school hours.  
 
Recommendations for input of future volunteers 
All three aspects of my work could definitely be continued at the school. First aid training was 
a little rushed, particularly the practical elements, so a volunteer could update this training 
and also train another first aider. It would also be useful for someone to review the training, 
inventory etc. created to ensure it is relevant within the school.  
 
The health and safety framework is far from completed as all the suggested strategies still 
need to be trialled and implemented within the school. The safety checklist needs to be tested, 
with any required alterations made. The school is evolving rapidly so the health and safety 
framework needs to reflect this.    
 
The work with Chhlat’s class worked well and there need to be more volunteers coming on 
board to continue the work so the kids can keep improving. At the end of my placement, it was 
established that the kids need to be informally assessed to see what they know and also to 
help with grouping similar abilities. I created a document for this assessment left on the office 
computer. As mentioned the alphabet and phonics work needs to be continued, particularly 
with Chhlat’s class, but also with other classes. Being a native English speaker is important for 
the school and the more input from volunteers the better!  
NOTE: and with input from future volunteers, Sophie’s work will certainly be continued and built upon.  
 

Successes and disappointments of placement  
There were many little successes throughout my placement. I feel that the health and safety 
framework once implemented could have tangible effects on the perception and consideration 
of safety within the school (which does not really exist). I also had success with the small 
group English lessons and was able to notice improvements in the children’s confidence, 
participation and skills.  
 
There are few disappointments regarding my volunteer placement. The time constraints of 
the teachers made it difficult to implement the first aid training program. I would have loved 
to have fully trained Dara and another primary first aider however I am happy with the level 
of training the other teachers received. This is merely attributable to the limitations of a small 
NGO and the nature of teaching in Cambodia. I would also have liked to progress the health 
and safety framework more, although this project began later into my placement.  
 
Highlights of volunteer experience  
There were so many highlights of my volunteer experience and it is difficult to pinpoint 
particular ones. I think the best part overall was working with an incredible group of 
dedicated and hardworking teachers who give their all and make it the place that it is.   
 
Would you recommend volunteering to other people or not?   
I would definitely recommend volunteering to other people; I have been so lucky to have had 
this incredible opportunity and I will cherish the memories I made forever. I would however 
be careful to explain that participating in responsible and ethical volunteering is very 
important. I saw many schools on my ride to the project that offered for people off the streets 



 

 
 
 
  

to come and teach English in the schools for an hour which is definitely a bad example of 
volunteering. Volunteering is the best thing you could do but only if you do it right.   
 
How did you spend your leisure time? 
I spent a lot of my leisure time with the other volunteers I met from Victory Guesthouse, most 
of whom were from different organisations. We ate dinner together most nights and trialled 
all of the amazing restaurants in Siem Reap. I also visited many of the sights of Siem Reap – 
Angkor Wat and the many many temples, Kulen Mountain, the floating village and forest and 
ArtBox. During the week off for the Water Festival, I visited Battambang, Kampot and Kep. 
 
How was your accommodation? 
Victory Guesthouse was a great place to stay during my volunteer placement. The staff were 
very friendly and always willing to help you with any problem at any time. The rooms were 
spacious and clean and the wifi was mostly working well. Breakfast was basic but good and it 
was always nice having the Mother Home Inn pool nearby.  
 
 
Please note – this report is supplied by a former volunteer and the contents are intended solely for your 
information and personal use. people and places has permission to publish this information to you as a 
future volunteer.  
Please check with us if you would like to publish it beyond your own circle of friends and family. Thank you. 


